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A UAE based Insurance Industry 
Solution Provider
PROBLEM

The client wanted to create an Insurance Workflow Management product such that each of its customers’ 

workflow could be implemented in their proprietary approach with custom rules for evaluating applications

SOLUTION

Implement the workflow using a standard workflow implementation supplemented by dynamic rules from a rules 

engine. These coupled with reusable services ensured minimal code level changes across tenants, bringing 

down overall cost of implementation

BENEFITS

Shorter Sales Cycle

Shortening of Sales 

cycle due to quick 

prototype implementation

Cost Optimization

Minimize overall cost  as workflow 

changes are implemented with 

minimal effort

Process 
Automation

end-to-end automation 

of workflows

BPM | BRM

Insurance

Automation
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